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Dear Convener  

REFRESHED SCOTLIS OFFERING FOR MEMBERS OF THE PUBLIC 

ScotLIS is a map-based service that Registers of Scotland has developed to provide 
online access to a wide range of information relating to land and property in Scotland.  
The service has two offerings: one for land and property professionals and one for 
members of the public. ScotLIS has been used more heavily by professional users as 
a vital source of information when transacting on land and property. Over the past 
year however, RoS has focussed on refreshing the ScotLIS offering for members of 
the public with the aim of making it easier than ever for them to access our 
information.  

The EEFW committee expressed an interest in the public offering of ScotLIS at my 
appearance in January and I am delighted to write to you to advise that we have 
today launched a refreshed offering of ScotLIS for members of the public.  

The refreshed offering for members of the public has introduced two changes: 
1. a new look and feel (structuring the service by task) to make it easier for the

user to navigate and;
2. the option to buy the property documents (which include the title plan and title

sheet) for £3.60 which is the same price our business customers pay for this
information. Once purchased, the property documents will automatically be
emailed to the customer in PDF making it quicker, easier and cheaper for the
public to access Land Register information.

As a public land register, members of the public have always been entitled to access 
information from our registers. This has been vital in enabling smooth land and 
property transactions and contributing towards a stable Scottish economy. Our 
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customers’ needs continue to evolve however, prompting us to adapt our services to 
meet their changing needs. The refreshed ScotLIS enables us to improve the service 
we provide to our public customers by enabling them to access our information more 
quickly, cheaply and easily through online self-serve.  

I hope you find this update useful. 

Yours sincerely 

JENNIFER HENDERSON 
Keeper of the Registers of Scotland 


